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HELLO

my name IS

SOCIAL RESEARCHER
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VIRAL TRENDS OF THIS DECADE... PLANKING
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MEMES OF THIS DECADE... THAT DRESS
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OUR

WORLD
S CHANGING
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POPULATION
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AUSTRALIA, 2011 CENSUS
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AUSTRALIA TODAY
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FIVE-YEAR GROWTH RATE
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HOUSEHOLD INCOME: FLAT (HILDA 2017)

Real median annual household disposable income
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HOUSEHOLD DEBT TO INCOME RATIO
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HOME OWNERSHIP (HILDA 2017)

Home ownership rates, ages 18-39
40% 36%
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30% 25%
20%
10%
0%
2002 2006 2010 2014

mccrindle.com.au mccrindle






HOUSE PRICES EXCEEDING WAGES GROWTH

Skipped smashed avocado

for breakfast this morning.
Excited to buy a house
next week.
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AGEING WORKERS
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DECLINING WORKFORCE RATIO
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Age is just a
number, it is more
about how you feel.

-70 year old Sydneysider. ’ ’
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Growing population
I

/\

Natural
increase

45%

Total population growth: 326,100 people/year

2 \:
0O o ﬁ
v U v .......... Vs
Population
growth

mccrindle.com.au mccrind|e



Growing population
I

/\

Natural

Net overseas
increase migration

45% 55%

Total population growth: 326,100 people/year

Population
growth
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AUSTRALIA HAS A GREATER % OF MIGRANTS THAN...

2

NN

26%

born o/s

mccrindle.com.au mccrind|e



MIGRATION NATION

* 1in 5 of Australia’s migrants o
arrived since 2012 20 /O
e 86% settle in capital cities

(1.3 million)
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HIGHEST % OVERSEAS BORN: AUSTRALIA (2016)

Ranking Suburb % born o/s
1 Haymarket (NSW) 7%
2 Rhodes (NSW) 6%
3 Harris Park (NSW) 12%
4 Wolli Creek (NSW) 70%
5 Ultimo (NSW) 70%
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HIGHEST % RECENT MIGRANT (SINCE 2011) NSW 2016

% suburb comprised

Ranking  Suburb of recent migrants

1 laymarket 46%
2 Chippendale 44%
3 Ultimo 43%
4 Sydney CBD 37%
5 Rhodes 34%
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SIX GENERATIONS
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TODAY

B. BOOMERS GENY GEN Z
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TODAY

B. BOOMERS GENY / GEN Z

2025

28%
8% - eaxllNE

BB GEN Y / GEN Z
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DIGITAL
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SOCIAL
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MOBILE
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Face-to-face interaction
Electronic media

1997

HOURS/DAY
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Source: Sigman 2009
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4.7 QUINTILLION (4,700,000,000,000,000,000)
BYTES OF DATA CREATED... EVERY DAY

“MORE DATA IN THE LAST 2 YEARS THAN THE
HISTORY OF CIVILISATION”
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OUR

WORK
S CHANGING
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DIGITAL DISRUPTION
44% of Australian jobs

are at high risk of 5 1 m
digital disruption in 10- -

15 years Jobs
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JOB CATEGORIES VS. PROBABILITY OF COMPUTERISATION

Probability of automation by job category "
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Source: CEDA, Australia’s Future Workforce, 2015
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GROWING DEMAND FOR ENTERPRISE SKILLS

Digital skills 1 212%
Critical thinking 1 158%
Creativity T 65%

Presentation skills 1 25%

Source: Foundation for Young Australians, 2016
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FUTURE JOBS RECRUITING NOW

” Blockchain developer.
Cognitive computer analyst.

Medical nanotechnologist.

Virtual reality engineer,i5| media marketer.

Robotics technician. UAV operator.

Data visualisation designe/'.\PP developer.
Digital services officer.
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OUR

ENGAGEMENT
IS CHANGING
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INTENTION TO MOVE TO A NEW JOB

| will definitely/probably 49%

look for a new job in the
next year

Source: A Future that Works, survey of 1,001 Australian employed adults, Feb 2016. mccrlndle



ENGAGEMENT: ENABLERS

Sentiment of those who will look for a new job vs.

those who will NOT

My job utilises my unique strengths, 53%
talents and capabilities

| find purpose and meaning in the 52%
work | do

_ _ 47%
| enjoy going to work each day

| feel my contributions at work are 49%

0% 20% 40% 60% 80% 100%
Will look for a new job (n=486) m Will NOT look for a new job (n=515)

Source: A Future that Works, survey of 1,001 Australian employed adults, Feb 2016.
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ENGAGEMENT: DETRACTORS

Sentiment of those who will look for a new job vs.
those who will NOT

The poor leadership at my workplace is the 46%
most stressful part of my job

| feel a lot of negative energy in my 42%
workplace
I’'m actively looking to leave my organisation 36%
because of the leader directly above me
. . . . 39%
My boss lacks clear vision and direction
0% 20% 40% 60% 80% 100%
Will look for a new job (n=486) m Will NOT look for a new job (n=515)

Source: A Future that Works, survey of 1,001 Australian employed adults, Feb 2016.
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LEADERSHIP STYLES
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Command Collaboration
& Control & Contribution
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THE ENGAGEMENT EQUATION

=CPI
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THE ENGAGEMENT EQUATION
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CULTURE
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TOP 5 ATTRACTION / RETENTION FACTORS

5. Training (employability)
4. Job content VEIEIY)
GE%';Z 3. Management style (accessibility)
AGEV 0~

== 2. Work/life balance (flexibility)
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TOP 5 ATTRACTION / RETENTION FACTORS

GENERATION

GED 8-/
-

1. Workplace culture (community)

»
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PURPOSE
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PURPOSE

SELF-ACTUALISATION

SELF-ESTEEM

SOCIAL
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PURPOSE

Remuneration  JNNNNSECUNMMIIIR.  Job security
Employment SURVIVABNIII, """
Role

conditions
Employment Worker Description

Superannuation stability entitlements _
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PURPOSE

Social events Collaboration SOCIAL Professional networking
Workplace Flexibility Co-working spaces Team

Role

conditions
Employment Worker Description

Superannuation stability entitlements _
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PURPOSE

Triple bottom  Volunteer Corporate Giving  Ljfe

Programs '
ine D3ys  GF| F-ACTUALISATION oo™
Organisational values Career  Further study

Professional development Sm SEIEIE Training
Social events Collaboration SOCIAL Professional networking
Workplace  Flexibility Co-working spaces Team

Role

conditions
Employment Worker Description

Superannuation stability entitlements _
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PURPOSE
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SELF-ACTUALISATION

SELF-ESTEEM

SOCIAL
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IMPACT
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IMPACT

CONTRIBUTE
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IMPACT

CHALLENGE
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IMPACT
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CHANGE FATIGUE
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Helping grandma

with the controller
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CHANGE APATHY
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ELIANE MILES

WWW.mccrindle.com.au

' twitter.com f facebook.com \ blog.mccrindle You youtube.com
/elianemiles /mccrindleresearch D) .com.au 113 /mccrindleresearch



